
Food and Beverage Service Infection Prevention 
Guidelines

（1）Banquet 
①When entering

A Customers are requested to wear a mask and disinfect their 

hands with alcohol when entering. 
B The organizer asks participants in advance to refrain from 

participating if they are feeling unwell, such as having a fever or 
cold symptoms. 

C When entering the banquet hall, please try to avoid crowds and 
keep a sufficient distance.

②Staff response 
A Staff take their temperature when they come to work, wear a 

mask, and always disinfect their hands with alcohol. 

③About tables (seating)
A When eating and drinking, if the distance between the seats 

next to each other is less than 1m and the distance between 
each other is less than 2m, we recommend setting up acrylic 
boards.

④Ventilation
A We are working to ventilate the banquet hall by opening the 

windows on a regular basis. 

⑤Infection prevention measures when providing food and 
drink 
A Designate the entrance and exit (one-way traffic) at the food

table, etc., and regularly disinfect tongs that customers often 
touch. In addition, we will install gloves and alcohol-based hand 
sanitizer for customers.

B We recommend wearing a mask when having a conversation 
while eating. 

C Regarding beverages, please refrain from pouring each other. 
D The food corner and bar staff will wear face shields or their 

masks and gloves. 

＊We are responding to requests from the government, Kyoto Prefecture, 
and Kyoto City regarding banquets, food and drink service hours, and 
restrictions on alcoholic beverages.
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